
What is Mytesi?

Mytesi is a prescription medicine that helps relieve 
symptoms of diarrhea not caused by an infection in adults 
living with HIV/AIDS on antiretroviral therapy (ART).

Important Safety Information
Mytesi (crofelemer) is not approved to treat infectious diarrhea (diarrhea caused by bacteria, a 
virus, or a parasite). Before starting you on Mytesi, your healthcare provider will first be sure that 
you do not have infectious diarrhea. Otherwise, there is a risk you would not receive the right 
medicine and your infection could get worse. In clinical studies, the most common side effects 
that occurred more often than with placebo were upper respiratory tract (sinus, nose, and 
throat) infection (6%), bronchitis (4%), cough (4%), flatulence (3%), and increased bilirubin (3%).

See package insert for full prescribing information.
*Subject to eligibility. Restrictions apply. Rx only. Subject to change or cancellation at any time and without notice.
†Patient must be commercially insured for eligibility. Subject to change or cancellation at any time and without notice.
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HOW
TO TAKE
MYTESI

NapoCares™ Patient Support 
Programs can help you start and 
continue your Mytesi® treatment.

To enroll in NapoCares or to learn 
more about its programs, please 
call (888) 527-NAPO (6276) 
Monday-Friday 8 am-5 pm CST.

All NapoCares programs are free of 
charge for Mytesi patients.

1 Mytesi 125 mg
DELAYED-RELEASE
TABLET IS TAKEN2TIMES

EACH DAY

YOU CAN TAKE IT
WITH OR WITHOUT
       /          FOOD

Mytesi tablets should
be crushed
or chewedNOT

Tablets should be 
swallowed whole

Copay Savings Program to help you 
save on your out-of-pocket costs†

Patient Assistance Program for 
uninsured patients

Support to help you understand  
your insurance coverage

Support for Prior Authorizations 
and Appeals

Mail-order pharmacy support

Patient call center to answer any 
questions 

Linkage to specialty pharmacies to 
fill your prescription



When taking Mytesi daily, most patients continue to see improvement in their symptoms 
even up to 20 weeks after starting treatment. It’s important to continue taking Mytesi 
daily to see these improvements, even if the symptom relief seems gradual.

TRACKING YOUR PROGRESS

NapoCares has support for Mytesi patients at no cost to them, whether they are 
uninsured, underinsured, or insured. To enroll in NapoCares or to learn more about 
its programs, please call 1-888-527-NAPO (6276) Monday-Friday 8 am - 5 pm CST.

Important Safety Information on the other side. See package insert for full prescribing information.

Date
Number of 

Loose/Watery Stools
(5, 6, or 7 from above)

Notes

BASELINE before
starting Mytesi

Date: ___ / ___ / ___

1 WEEK after
starting Mytesi

Date: ___ / ___ / ___

4 WEEKS after
starting Mytesi

Date: ___/ ___ / ___

8 WEEKS after
starting Mytesi

Date: ___ / ___ / ___

20  WEEKS after
starting Mytesi

Date: ___ / ___ / ___

CONSTIPATION

1

Separate hard 
lumps, like nuts

2

Lumpy and 
sausage-like

NORMAL

3
A sausage shape 
with cracks in 
the surface

4
Like a smooth, 
soft sausage or 
snake

DIARRHEA (LOOSE/WATERY STOOLS)

7

Liquid consistency 
with no solid pieces

6

Mushy consistency 
with ragged edges

5

Soft blobs with 
clear-cut edges

Adapted from the 
Bristol Stool Form Scale

WHAT'S 
YOUR 

NUMBER?


