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QUESTIONS 
Call vitaCareSM Prescription Services at 833-469-8698
or email MytesiSupport@vitaCareRX.com
Monday to Friday 8 AM - Midnight ET and
Saturday and Sunday 9 AM - 5 PM ET

WHAT TO EXPECT
• Your patient will receive a phone call from vitaCare 833-469-8698
• Verification of patient insurance coverage and out-of-pocket cost
• If eligible, assistance with Mytesi Copay Savings enrollment
• Communication if Prior Authorization is required
• Keeping patients informed of prescription status
• Specialty pharmacy triage and coordination

OFFICE PRESCRIBING INSTRUCTIONS

ANOTHER WAY TO ACCESS 
SUPPORT FOR MYTESI®

POWERED BY VITACARE
vitaCare works closely with patients, healthcare providers, and pharmacies to 
provide access to Mytesi

HOW TO GET STARTED

E-PRESCRIBE TO
VITACARE PRESCRIPTION 

SERVICES
951 Yamato Road, Suite 160, 

Boca Raton, FL 3341
NCPDP #5728045

*Search vitaCare under mail-order pharmacy

FAX
Fax  the prescription to:

800-891-4320

PHONE
Call the prescription in to:

833-469-8698

OR OR




